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Welcome to EAO’s Webinar!

• All attendees will be muted during the webinar.

• If you are experiencing issues, please type into the CHAT/QUESTION BOX and 

send message to Mary Mead/Rochella Vassell.

• There will  be 30 minutes allocated at the end presentation for QUESTIONS AND 

ANSWERS.

• You will be prompted to fill out an EVALUATION FORM once the session has 

ended. Please fill out the form as your feedback will guide us for our future 

webinars. You will also receive an email link to the evaluation after the session.

• Participants will be sent the PPT electronically after the webinar.

• Speakers CONTACT INFORMATION will be provided at the end of the presentation 

to connect with them directly if you have further questions.



Elder Abuse Ontario (EAO)

Mission:  To create an Ontario that is free from abuse 
for all seniors, through awareness, 
education, training, collaboration, service 
coordination and advocacy.  

EAO oversees the implementation of 

Ontario’s Strategy to Combat Elder Abuse

Vision:   We envision an Ontario where seniors are

safe and respected.



WHAT IS ELDER ABUSE?

The World Health Organization defines elder abuse as:

“a single or repeated act, or lack of appropriate action, occurring in 
any relationship(where there is an expectation of trust), that causes 
harm or distress to an older person”. 

The abuser can be a spouse, a child, a family member, 
friend or paid caregiver. 

(WHO 2004)



Types of  Abuse

•Physical

•Sexual

•Psychological

•Financial

•Neglect

•1/10 Older Adults are abused
(EAO fact sheet 2015)



Community Coordination

This webinar is an example of  supporting our networks and 
stakeholders to support abused/at risk older women who utilize 

the services of  Interval and transitional homes.

Elder Abuse Ontario has supported many organizations with 
applications and partnerships pertaining to the prevention and 
intervention of  Elder Abuse. EAO has leveraged partnerships 
between agencies to create policies and procedures to create 

safe spaces for older adults who are victims of  abuse.

We thank Marlene and Amber for providing their expertise in 
this field.



Our Presenters:

Marlene Ham

Provincial Coordinator, Ontario Association for Interval and
Transitional Houses

Marlene has worked in the role of  Provincial Coordinator since 2014. Marlene has 15 years of  experience 
working in social justice organizations that include women's shelters, AIDS service organizations, and 
LGBTQ organizations. Marlene brings a range of  experience in education and training, community 
development, knowledge translation, prevention, public awareness, and government relations and advocacy.

Amber Wardell

Coordinator of  the Justice for Women Review Team, Haldimand & Norfolk 
Women's Services

Amber has over a decade of  experience as a community educator, advocate and counsellor for women and 
youth that have experienced sexual and domestic violence. Amber sits on the advisory committee for the 
Building a Bigger Wave Ontario Network. Amber is a passionate advocate for feminism, equality and 
LGBTQ rights. Amber is a member of  the Haldimand-Norfolk Community Response Network. A graduate 
of  University of  Toronto her publications include Varsity and the Sexual Diversity studies Undergraduate 
Journal.



Webinar Learning Objectives

1. Learn about the role of  Interval and Transitional Homes in 
Ontario 

2. Learn about tools and resources for working with older 
women in  our shelter system

3. Learn about innovative programs and services being offered 
by Haldimand & Norfolk Women's Services



Presented By:

Marlene Ham, Provincial Coordinator, Ontario Association of Interval and Transition Houses

Amber Wardell, Justice for Women Review Team Coordinator, Haldimand Norfolk Women’s Services 

Supporting Older Women in Violence Against Women 

Shelters and Services



Agenda
1. Ontario Association of Interval & Transition Houses

• Overview of OAITH

• An Overview of Abuse of Older Women 

• An Overview of Shelter Services

• Video- One Woman’s Story

2. Haldimand & Norfolk Women’s Services

• An example of one shelter & transitional service in Ontario

• A older woman’s journey through the shelter system and beyond

• Taking Age into Account 

• Accessible, Culturally Sensitive Services 

• Risk Assessment, Safety Planning, and Screening for Elder Abuse

• Resources for Service Providers & Communities 



OAITH: Who We Are

OAITH is a coalition of 1st stage women shelters, second-stage housing organizations and 
community-based organizations offering programs to women and their children.  Together, we 
work to end all forms of violence against women and their children utilizing a gender-based, anti-
oppression understand of violence.  To achieve this aim, OAITH focuses our work on:

• Public Awareness

• Advocacy

• Training and Education

• Government Relations



OAITH: Our Work

• Participate in government round tables, policy development initiatives, and consultations

• Work with community partners to assess service needs and gaps and identify ways to fill them

• Write submissions to all levels of government to ensure the voices and expertise of frontline shelter 
workers are incorporated into decision-making, funding allocations, and policy frameworks

• Build awareness through provincial campaigns aimed at addressing violence against women in 
Ontario

• Create a community of learning through training, knowledge translation and resource development

• Online Training Program

Find Us:

www.oaith.ca

http://www.oaith.ca/


Women Shelter Services in Ontario
In Ontario there are 96 Emergency Shelters in Ontario funded through the Ministry of Community and 
Social Services.  Our Members make up over 60% of shelters and include the following programs:

• 24 Hour Support and Crisis Lines

• Safe Emergency Shelter

• Counselling Programs

• Referrals to Community Resources

• Transitional and Second Stage Housing Programs

• Legal Support and Advocacy with Family, Criminal Law and Immigration Law

• Children and Youth Programs

• Women's Community Outreach Support

• Violence Prevention Programs*

• Family Court Support Worker Program*

• Integrated Domestic Violence and Sexual Violence Programs*

* These programs are in some but not every shelter in Ontario

Shelter Fact!

Women Shelters served 

close to 20,000 women 

and their children 

fleeing various forms of 

abuse and violence in 

2014-2015



Promising Practices for Serving Older Women:

Altira Women’s Resource Society

• 1. Nurture an environment that values women who are older 

• 2. Develop outreach strategies tailored to women who are older

• 3. Provide individualized, woman-centred support for women who are older

• 4. Focus on relationships and relationship-building for women who are older 

• 5. Focus on safety for women who are older

• 6. Facilitate access to health care for women who are older 

• 7. Develop strategic partnerships to help women who are older get the services they want and need 

• 8. Provide women who are older with more time to transition

• 9. Support women who are older after they leave the transition house 

• 10. Integrate evaluation into practice, including documentation of use of services by women who are older 

• 11. Work towards system change for women who are older

Altira Women’s Resource Society (2015).  Promising Practices Across Canada For Housing Women Who Are Older and 
Fleeing Abuse.  Retrieved from: 
http://atira.bc.ca/sites/default/files/Promising%20Practices%20for%20Housing%20Women%20who%20are%20Older.pdf

QUICK FACT!

Lethality and Risk of Homicide 
of Older Women

• OAITH Femicide Data  
(1990-2015) indicates there 
have been over 100 women 
aged 50-87 who’ve been 
murdered as a result of 
Intimate Partner Violence in 
Ontario. 

http://atira.bc.ca/sites/default/files/Promising Practices for Housing Women who are Older.pdf


© Interval House of  Hamilton



Linking Older Women to Shelter Saves Lives

• https://www.youtube.com/watch?v=mrp0UtfOJPg

https://www.youtube.com/watch?v=mrp0UtfOJPg


Haldimand & Norfolk 

Women’s Services 
ONE EXAMPLE OF A SHELTER & TRANSITIONAL SERVICE IN ONTARIO 

Presented by Amber Wardell, Justice for Women Review Team Coordinator and abuse counsellor - 2016



in my neck of the woods....

108,051 population     2859 square km
Our service delivery area equals the following cities COMBINED:

Toronto (630) +
Hamilton (1,138)+
Vancouver (115)+

Calgary (825)+
Guelph (86)   

= 2794 square km

Haldimand & Norfolk 

"Traditional norms are more 

prevalent in rural areas and 

so are patriarchal attitudes 

that devalue and objectify 

women (Doherty 2002)."

Advocacy, shelter, 

education, counselling,
safety, support

Hope 



1. First contact: email, 
telephone, external 
referral, emergency 
outreach, or just show 

up 
(24 hour crisis line)
IMMEDIATE SAFETY IS 
ASSESSED

2.  If immediate safety needed-admission 
offered (if full assistance given connecting to 
another shelter)

OR
Intake to services (transitional support, 
counselling, groups, children’s services, 
advocacy, sexual assault services, historical 
abuse)

3. Stays in shelter 6 + weeks. 
Basic needs provided.
Safe, supportive, 
24 hour support. 
Quiet space available.
Full “wrap around support”

4. Assistance with housing, 

health, mental health, legal, 
income support, social 
services, developmental 
services, child protection, 
senior support and 
counselling services while 
staying in the shelter, after 
she leaves, and also for those 
who never come to the 
shelter

5. Advocacy, community referrals,
holding service providers accountable
to their protocols and best practices
• Domestic Violence Community Coordinating Committees

• Building a Bigger Wave Ontario Network 
• Community Response Networks
• High Risk Teams/Situation Tables/Crisis Mobilization

An older 

woman’s 
journey…
Shelter Services 

& Beyond 

6. Long term support, individual 
and group counselling, education, 
advocacy, survivor engagement 
opportunities (telling her story to 
help others, volunteering, 
research)

Respectful, safe, supportive,

trauma-informed care 



How is the 

experience of 

an older woman 

likely to be 

different?
CASE EXAMPLE: 85 YEAR OLD 
WOMAN

WHY WOULD SHE EVER NEED 
TO CALL A SEXUAL ASSAULT 
CENTRE... IN HER MIND IT WAS 
IMPOSSIBLE FOR HIM TO RAPE 
HER BECAUSE THEY WERE 
MARRIED

• Intersection between elder 

abuse and domestic violence; 

at risk from a variety of 
perpetrators- CASE EXAMPLE:

ELDERLY WOMAN USED BY 

GRANDSON TO STALK EX

• Stigmas of Age: We are more 

likely to “pigeon-hole her” into 
services we assume she needs 

and less likely to offer 

comprehensive service in some 

areas (i.e. sexual health)

• Implications of being in a 

different life stage than other 

residents 

• Effects of elder abuse include 

increased likelihood of 

dementia and depression as 

well as shorter life span 

(Bitondo-Dyer, Pavlik, Murphy, & 

Hyman, 2000)



“
”

We are all only temporarily abled

MARIANNE PARK – DISABLED WOMEN’S NETWORK OF CANADA (DAWN)

• True accessibility goes far beyond wheelchair ramps and tty lines

• Workers must have training beyond AODA- disability training can be catered to 

your workplace

• Connect with local disability services to ensure information sharing 

• Barrier-free access to services

• Be willing to attend home (when safe) to provide service and outreach



Culturally Sensitive Services 

• Ensure staff have cultural sensitivity training (organize a training in your community! Contact NWAC 
if you are unsure of where to start)

• Understand systemic violence, lateral violence, and cultural implications

• Acknowledge inter generational cultural differences; parallel with DV in that the oldest child has 
absorbed/witnessed the most violence 

• Mitigate the additional barriers for older women who do not speak English; Interpretation Services 

"The pattern of family violence experienced by Aboriginal people shares many 

features with violence in mainstream society, [however] it also has a distinctive 

face that is important to recognize as we search for understanding of causes and 

identify solutions. First, Aboriginal family violence is distinct in that it has invaded 

whole communities and cannot be considered a problem of a particular couple 

or an individual household. Second, the failure in family functioning can be traced 

in many cases to interventions of the state deliberately introduced to disrupt or 

displace the Aboriginal family. Third, violence within Aboriginal communities is 

fostered and sustained by a racist social environment that promulgates 

demeaning stereotypes of Aboriginal women and men and seeks to diminish their 

value as human beings and their right to be treated with dignity"-

- Royal Commission on Aboriginal Peoples, 1996:54-56



• grew up in an era when divorce was frowned upon

• may have health/functional problems that restrict mobility

• serve as the caregivers to abusive partners whom they feel they cannot leave because of a sense 

of loyalty, their marriage vows, and family solidarity 

• are being cared for by the abusive caregiver 

• have no independent source of income

• have lost family members and friends through death

• have been isolated from family members and friends

• lack a sense of self-worth

• have no experience dealing with financial or legal matters

• have become resigned to a pattern of living that has gone on for decades

• lack of opportunities for employment and economic self-sufficiency

• loss of feelings of self-worth

• loss of pension and financial rewards brought to the marriage by the partner

• alienation of children's affection 

• loss of a caregiver

• loss of a place that has been home for decades

• fear of going into a nursing home as an alternative

• long-term obligation to a sick partner

Barriers to Leaving an Abusive Relationship for an Older Woman 

Rosalie S. Wolf

Institute on Aging, University of Massachusetts, 

Memorial Health Care



Top Priorities for Shelter & Transitional Services: 

Assessing Risk and Safety Planning 

• At HNWS we use a combination of the J. Campbell Danger 

Assessment and other known risk factors to assess risk of homicide 
and serious physical harm in intimate partner violence situations 

• Risk of harm is assessed using B-SAFER risk factors and risk factors 

identified by the Domestic Violence Death Review Committee

CHART: Peter Jaffe: Western University



Assessing Risk - is Elder Abuse Occurring?

Vulnerability to Abuse Screen Scale (VASS) 
Elder Abuse Assessment 

Guide (EARA)- Jennifer Storey 

and Stephen Hart 

Specific tools and resources are also available to assist in 
cases where the violence is being perpetrated by a 
caregiver, family member, etc. 



Assessing Risk & Safety Planning –
Interview Tips 

NICE- Elder Abuse Assessment 

and Intervention Reference 

Guide

www.nicenet.ca



DV Safety Plan with risk factor checklist
Collaborate with other local agencies to make create a version for your community!



“It’s Not Right!” Campaign –
Neighbours, Friends, & Families 

“Cut it Out” Training for 
Salon Professionals

Free train the trainer

webinar in late July!

amber@hnws.on.ca

www.itsnotright.ca



Other Resources for Workers 

& Communities

www.nwac.ca

www.ififc.org

www.hrlsc.on.ca

www.seniors.alberta.ca

www.atira.bc.ca

www.seniorpridenetwork.com



Questions?
amber@hnws.on.ca

WWW.JFWRT.CA
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CONNECT WITH US

http://www.elderabuseontario.com/about-us/connect-with-us/
http://www.elderabuseontario.com/about-us/connect-with-us/
https://twitter.com/ElderAbuseOnt
https://twitter.com/ElderAbuseOnt


Questions

Visit To Our Site Today !
Explore the features, navigate the 

directories… and share your comments 
with us. 

Check out our new Resources!

For service providers: 

Elder Abuse in our LGBTQ 

Community

Emotional Abuse

Financial Abuse

Sexual Abuse and Violence

For Older Adults:

Tea and Talk modules



REGIONAL CONSULTANT 

Rochella Vassell, 
Central West Consultant/Social Media Coordinator

2 Billingham Rd, Suite #306

Toronto, ON  M9B 6E1

Tel: 416-916-6728 EXT 225

Email:   centralwest@elderabuseontario.com

Website: www. elderabuseontario.com

mailto:admin@elderabuseontario.com
www. elderabuseontario.com


EAO Head Office

2 Billingham Road, Suite # 306

Toronto, ON 

M9B 6E1

Tel: 416-916-6728 

Email: admin@elderabuseontario.com

Website: www. elderabuseontario.com

@elderabuseont ElderAbuseOntario

Connect with Us

linkedin.com/pub/elder-abuse-ontario

CONTACT  ELDER  ABUSE  ONTARIO

Elder Abuse Ontario

Are you interested in Volunteering with us? 

Contact us Today!

mailto:admin@elderabuseontario.com
www. elderabuseontario.com
https://twitter.com/elderabuseont
https://www.facebook.com/ElderAbuseOntario


Elder Abuse Ontario

2 Billingham Road,  Suite # 306, Toronto, ON M9B 6E1 

Tel: 416-916-6728

Fax: 416-916-6742

Email: info@elderabuseontario.com

http://www.elderabuseontario.com
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